
 The straightforward claim process takes from 9 to 18 months or 24 to 48 months if there is a dispute 

Legal Costs £££  

MEDICAL NEGLIGENCE: CLIENT JOURNEY* 
*Simplified Process if there are no disputes  

1. You make a call  to a solicitor to enquire about a 
medical negligence claim.  If you decide to proceed 
with M R Law, within a day we will send you a 
contract along with consent forms to obtain your 
medical records. Once you sign and return the 
documents, we will act on your behalf.  

 

2. Within a few days we will contact 
your GP and/or hospital to obtain 
copies of your medical records. It 
may take up to 6weeks before we 
at M R Law receive your medical 
records. 
 

3. Upon receipt of your records, we will 
arrange a meeting with you to discuss 
your claim and establish if there are 
grounds for bringing a claim. 

4. We will instruct a medical expert 
to assess whether there are 
medical grounds for a claim. It 
usually takes between 1 to 4 
months or more before an expert 
provides a report. 

Up to 4 Months 

5. Based upon the report we will 
prepare a letter of claim to the 3rd  
party to accept or deny the 
allegations.  It will take 4 months or 
more for the 3rd party to respond. 

6. If the 3rd party accepts they are at fault, we arrange an examination 
with a medical expert to assess the impact of the medical negligence 
on your life.  It can take up to 4 months before an appointment with 
a medical consultant is held.  

We will also investigate your out of pocket expenses, together with 
any treatment recommendations and longer term needs.  

7. It may take up to 4 weeks before the 
medical expert sends the report to    
M R Law. You will receive a copy for 
approval and once approved we will 
then forward it to the 3rd party. 

8. The 3rd party makes an offer which 
we will assess and discuss with you. 
You can accept or decline an offer. 

9. If you accept an offer we will contact the 3rd party and request the 
settlement figure for payment. You will receive 100% of the 
settlement figure. Our legal costs are paid  separately by the 3rd 
party. 

If you decline an offer, further negotiations may take place until 
an agreement is reached.  

STEP 1: Establishing a Medical Negligence Case 

STEP 2: Investigating Negligence and Injuries 

STEP 3: Settlement Negotiations & Paying Compensation 
 

STEP 1: Establishing a Medical Negligence 
Case 

STEP 2:  Investigating Negligence and 
Injuries 

STEP 3: Settlement Negotiations & Paying 
Compensation 
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M R Law | Harlow: 01279 43 01 66 | Haverhill: 01440 45 40 50 | Brentwood: 01277 52 40 50 | London: 02034 22 40 50 

4 to 8 weeks 

6 to 12 months 

2 to 4 months 
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4 months or more 

0800 313 4660

0800 313 4660

0800 313 4660

Call free on 0800 313 4660 or 01279 311 481 | Medical negligence enquiries: 01279 850 330

http://www.mrlaw.co.uk/

